SAMSARA: Steps to Send Alert to Customer when Truck is Arriving

1. Create a new contact (customer contact):
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Configuration

Alert Contacts *

These control where alerts are sent (via email or sms)
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2. Configure a Route Stop
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Email

camiel@interglasscorp.com

Tatiana@interglasscorp.com

yohan@interglasscorp.com
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@ We now support Push Notifications. Add Users to new and existing alerts to receive notifications in the Samsara Fleet App.
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3. Select the Customer Address and Contact that you created

< New Route Stop Arrival Alert
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